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THE TEAM

CEO Steve Angel

Team
Nick Male – General Director Network Ops, Network Ops & Svc Design

▪ Dan Labyak – Sr. Director, Fleet Operations – Military and Clearance
▪ Michael Hamilton – Sr. Manager – Work load distribution/Proposals/TULA/Live Load tracking

▪ Erin Boyle – Manager – Proposals/TULA/Live Load and empty tracking.

▪ Jake Vetsch – Manager – Proposals/TULA/Live Load tracking.

▪ Kyle Campbell – Manager –  Fleet Management / Freight Car Planning – focus on car hire, 
associated rates, car service rules, and short term leasing tracking.

▪ Jowell Olson – Analyst – Live Load protection and tracking – focus on tracking and pushing live 
loads with support in protection process.

▪ Jeremy Smith – Analyst –  Live Load protection and tracking – focus on transformer, military, 
steel/pipe, waybill locomotives, passenger cars and shiftable loads.

▪ Contact Info – Clearance_Bureau@CSX.com and Clearance2@CSX.com  



Technology Update

Updated ShipCSX and Implemented 
Salesforce

➢ New forms/case management

➢ Improved data capture with greater 
details.

➢ Reducing emails and phone calls

➢ Increasing speed of responses on 
files.  

➢ Improved systems integration and 
form management to further drive 
efficiency.



Technology Update



Baltimore Tunnel completion

• Major Considerations
➢Challenges: Impacts of 

this project were felt over 
the entire network driving 
congestion and higher 
rate of conflicting HIWD 
movements.

➢Timeline: Originally 
projected into 2027 but 
adjusting the plan to 
close that section of the 
RR pulled completion 
data into Q2 of 2026.

➢ 1st intermodal double 
stack train operated on 
May 1st 

Who in this room thought this project would never be done?



250th Parade Train
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