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Our Network
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• 32,500 route miles in 28 

states and three Canadian 

provinces

• 13,000+ bridges and 99 tunnels

• Serves 40+ ports

• 27 intermodal facilities



Site Options for Project Cargo
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• Team Track

– Most common option to get cargo as close as possible to final destination 

• Transloader

– 475 transloaders (300+ premier transloaders) across BNSF network

• Premier transloaders do 50+ units annually and are in good standing with BNSF 

• Non-premier transloader list available upon request

– 120k units shipped to BNSF transloaders in 2025

• Existing Customer Facility

– SCRS (Serving Carrier Reciprocal Switch) tool is best for identifying options

– Will need to work directly with facility on feasibility 

• Logistics Centers and Certified Sites

– Ideal for larger projects



What is a Team Track?

• A team track is a BNSF owned track that is 

designated by BNSF for multiple customer use to 

load or unload shipments when direct rail service 

is unavailable

• Intended for smaller volume customers who ship 

less than 52 cars per year

• Free to use! 

• Track restoration can be completed to bring OOS 

track back in-service to provide a solution



BNSF Team Track Process 

TeamTracks@bnsf.comInformation
Customer Submits the Request Form

❶

Qualification 
Anticipated Ship Date, Location, Commodity, Volume❷

Approval  
Engineering, Operations, GDT (HIWI)❸

Documentation 
Insurance, Right of Entry & Use Agreement

❹

Completion  
Spotting Instructions

❺



Key BNSF Contacts
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Department Contact Email Phone

Sales Bobby Ellington Robert.Ellington@bnsf.com 682-402-6826

Rate Requests Andria Morsman Andria.Morsman@bnsf.com 817-352-3494

Customer Support/ 

Clearance Requests 

High Wide Team High.wide@bnsf.com 888-428-2673

Tie-Down and Securement Scott VanGosen Opentoploads@bnsf.com

Scott.VanGosen@bnsf.com

913-551-4614

Team Tracks Celeste Sanchez TeamTracks@bnsf.com 817-352-0454
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