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Who we are

CN intermodal terminals

CN-served ports

CN-served destinations

Vancouver

Calgary

Edmonton

Saskatoon

Regina

Winnipeg

Duluth

Chippewa Falls

Arcadia

Joliet Chicago

Indianapolis

Detroit

Toronto

Montreal Saint John

Moncton

Halifax

Jackson

New Orleans

Mobile

Memphis

Surrey
Quebec

Prince Rupert

Prince George

HiWide Team Hiwide@cn.ca

• Ryan Procyshyn – Dimensional Manager

• Trent Arnold– Dimensional Officer

CNDIMCANADA@cn.ca – Customer Service

• Sarah Debonville, Maged Farag

flats_gondolas@cn.ca

• Marcel Dupere, Dave Sthilaire, Elizabeth Barwell

Marketing - Dimensionals@cn.ca

• Gaston Riquero, Colan Mccrum, Mathieu Boivin



Any shipment that:

• Protrudes beyond the length or width 
of a rail car

• Is greater than 15’6” above the top of 
rail (ATR)

• Has a net weight greater than 
180,000 lbs.
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What Qualifies as a dimensional Load?

CN intermodal terminals

CN-served ports

CN-served destinations

Vancouver

Calgary

Edmonton

Saskatoon

Regina

Winnipeg

Duluth

Chippewa Falls

Arcadia

Joliet Chicago

Indianapolis

Detroit

Toronto

Montreal Saint John

Moncton

Halifax

Jackson

New Orleans

Mobile

Memphis

Surrey
Quebec

Prince Rupert

Prince George
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Proposals Process

1. Customer Submission

The customer initiates the process by submitting a 

Dimensional Request Form with all relevant shipment 

details.

2. Data Entry into CCM

The dimensional team inputs the provided information 

into Clearance Case Manager (CCM) for evaluation.

3. Route Testing & Clearance Validation

CCM analyzes the shipment dimensions against Lidar 

Scans and CN clearance standards to either confirm the 

route or provide maximum allowable dimensions.

4. Heavy Axle Load Review

Shipments with heavy axle loads are forwarded to CN’s 

Bridges and Structures team for structural assessment.

5. Inter-Railway Coordination

The dimensional team shares the clearance request with 

all railways involved from origin to destination to confirm 

their approval and clearance.
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The Ask:
1. Submit dimensional request forms as early as 

possible to help avoid shipment delays

2. Ensure all required details are included in the form, 

including dimensions, drawings with clearance 

profiles, and origin/destination information

America250
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